5 YEAR LIMITED WARRANTY

PULLIAM ENTERPRISES, INC. hereinafter referred to as “PULLIAM", warrants to the first retail owner only, this PullRite towing system
to be free from defects in materials and workmanship for a period of five (5) years or 31,068 miles (50,000 km) after the installation
on purchaser’s vehicle, whichever occurs first.

To validate this warranty, the first retail owner must mail the provided warranty card to PULLIAM, or register online at www.
pullrite.com, within ten (10) days after installation of said towing system on his vehicle.

The owner is responsible for all normal and preventative maintenance described in the Owner’s Manual.

If any defect occurs which the owner believes is covered by this warranty within said five (5) year period, the owner shall contact
PULLIAM immediately, either in writing or by telephone call, Attention Customer Service Department. The owner will be
instructed to return the hitch at his expense either to an authorized PullRite dealer or to PULLIAM to repair or replace any parts
necessary to correct defects in material or workmanship.

Repair or replacement shall be at the sole option of PULLIAM and shall be completed by or on behalf of PULLIAM free of charge
for materials and labor.

This warranty gives you specific legal rights, and you may also have other right’s which vary from state to state.

THIS WARRANTY SPECIFICALLY EXCLUDES EACH OF THE FOLLOWING:

1. Defects in the product resulting from misuse, neglect, accident, loading beyond the vehicle’s
capacity, failure to comply with instructions contained in the Owner’s Manual or unauthorized
repairs, replacements, alterations or modifications. “Unauthorized repair, replacements,
alterations” are those made without PULLIAM'’S prior knowledge and consent.

2. Any incidental or consequential damage including, but not limited to, loss of use of the vehicle,
towing charges, vehicle rental, loss of time, inconvenience, travel, gasoline, lodging and telephone
expenses, loss of revenue and damages on account of personal injury and property damage.
(Some states do not allow the exclusion or limitation of incidental or consequential damages, so
these limitations may not apply to you).

3. Repairs or replacements of defects in any PullRite towing system, or part thereof, installed on any
vehicle which has been rented, leased or used for any commercial purpose.

4. Any representation, warranty of undertaking made by any dealer or third party beyond the scope
of the warranty herein expressed.

5. Any problem resulting in normal deterioration due to wear or exposure.

TO THE EXTENT PERMITTED BY LAW, IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE ARE
LIMITED IN DURATIONTO FIVEYEARS FROM THE DATE OF INSTALLATION ON THE FIRST OWNER'S VEHICLE. (SOME STATES, HOWEVER,
DO NOT ALLOW LIMITATIONS AS TO DURATION OF IMPLIED WARRANTY, SO THOSE LIMITATIONS MAY NOT APPLY TO YOU)



